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HMS5310 Family Studies and Education
University of Northwestern – St. Paul

COURSE DESCRIPTION
This course examines the impact of various stressors (e.g. resource management, work/family balance,
children, aging parents) and societal changes on family life. Attention is given to the role of the family
life educator in assisting families to identify effective coping mechanisms and healthy problem solving
strategies.

Credits: 3

Prerequisites: None

INSTRUCTOR INFORMATION
Please see “Contacting the Instructor” on the course site.

COURSE OUTCOMES
At the end of this course, a successful student will be able to

CO-1. Develop a personal philosophy of family life education and intervention

CO-2. Analyze  how  families  and  their  individual  members  impact  and  are  impacted  by  their
environments and personal situations

CO-3. Articulate important steps in family decision-making and problem-solving

CO-4. Evaluate the usefulness of various stress management and coping models for working with
families

CO-5. Integrate an understanding of  problem-solving and coping strategies while working with
clients in problematic situations

MATERIALS

Required Textbooks and Materials
Price, Sharon, J., Christine A. Price and Patrick C. McKenry. Families & Change: Coping with Stressful
Events and Transitions. Edition: 5. Publisher: Thousand Oaks, CA. SAGE Publications, Inc. Year: 2011

This course uses the following textbook through the library at no cost to students. A link to a digital copy
of the textbook is provided on the course site.

Duncan,  Stephen  F.  and  H.  Wallace  Goddard.  Reproduced  selected  Chapters  2–6  of  Family  Life
Education: Principles and Practices for  Effective Outreach.  Edition:  2.  Publisher:  Thousand Oaks,  CA.
SAGE Publications, Inc. Year: 2011
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REQUIRED TOOLS
For this course, students will need access to Microsoft Office (available at no cost to students through
the University of Northwestern-St. Paul), a PDF reader, and a standard internet browser. Please refer to
the Tech Requirements found in the Technology Help section at the top of the course site for the full
requirements.

GRADING POLICIES AND PROCEDURES

Course Grade Explanation
Assignments Grade Weight
Discussion Forums 20 
Professional Philosophy Paper 15
Family Issues Education Project 15
Family Situation Analyses (3 x 5% each) 15
Client Development Action Plan 35
Total 100

Grading Scale Percentages
A ≥ 93 B ≥ 83 C ≥ 73 D ≥ 63

A- ≥ 90 B- ≥ 80 C- ≥ 70 D- ≥ 60

B+ ≥ 87 C+ ≥ 77 D+ ≥ 67 F < 60

Late Work 
All  assignments  are  due  as  described  in  the  course  syllabus.  Students  are  responsible  for  meeting
assignment deadlines. Late assignments will be deducted one full letter grade (e.g., A to B) per day; late
assignments will not be accepted for a grade beyond 3 calendar days past the original deadline. Forum
discussion activities must be completed on time; late forum posts will not receive any credit. Students
should contact the instructor via e-mail if an extenuating circumstance exists.

Feedback Expectations
Students should expect feedback for their submitted assignments within 5 days of the assignment due
date or the time of their submission, whichever is later.

INSTITUTIONAL POLICIES AND SERVICES

Guidelines and Information
Students are responsible for policies and procedures found in the Office of Adult & Graduate Studies
Catalog located on theROCK. These policies include the following:

 Deadlines for dropping or withdrawing
 Attendance
 Class cancellations
 Plagiarism and cheating
 Grading System
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 Complaints, exceptions, and appeals

Instructors  may  have  course-related  expectations  that  further  detail  the  policies  and  procedures
outlined in the catalog. Any such expectations must be provided to students in writing (e.g., handout,
course site posting) prior to or at the beginning of the class.

Traditional  undergraduate  students  enrolled  in  A&GS  courses  are  subject  to  the  traditional
undergraduate student handbook for all non-course-specific policies and procedures.

Academic Integrity
Members of the Northwestern community mutually commit to personal integrity and honesty. Students
submitting work are expected to convey their own thoughts unless the source is cited appropriately.
Plagiarism, cheating, and other forms of academic dishonesty violate ethical and intellectual principles.

In every course, students are required to view the Understanding Plagiarism video and complete the
Understanding Plagiarism Quiz prior to completing any of the course content. These items are part of
the course orientation.

Academic Achievement/Disability Services Statement
UNW students seeking academic accommodations in association with the Americans with Disabilities 
Act (ADA) are directed to immediately notify Disability Services.

In addition to Disability Services, Academic Achievement houses the following programs for further 
academic success: 

 Writing & Testing Center, N4012 • 651-628-3316
 CLT (cultural, language, or other significant transitions)
 Academic Coaching 

Contact Academic Achievement for more information:
 academicachievement@unwsp.edu    •  651-631-5292  •   N4015

(Revised July 2019)

Support Services
Links to support services are available found in the Student Services section at the top of the course site.

COURSE POLICIES AND INFORMATION

Email and Announcements
Students are responsible to regularly check their Northwestern student email and the announcements in
the course site in order to receive updates and information. 

Attendance 
Due to the accelerated nature of the online curriculum, students are expected to participate in all course
activities.  Students  must  contact  their  instructor  in  advance  or  as  soon  as  possible  if  unable  to
participate in all or part of the course activities for a given week because of a medical, family, or work-
related  emergency.  Students  should  refer  to  their  course  syllabus  and/or  instructor  for  specific
requirements. Students who do not participate in course activities and fail to withdraw from the course
will receive a failing “F” grade.
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Submission Standards
All  assignments,  unless  otherwise  stated,  must  be submitted on the course  site  in  Microsoft Word
document format (.doc or .docx). For all assignments, use a standard readable font, double-spaced, etc.

Critical Response to Alternate Viewpoints
When students are reading or viewing course  materials,  they may encounter viewpoints,  words,  or
images that their instructors would not use or endorse. Students should know that materials are chosen
for their value in learning to read, write, and view critically, not because the materials are necessarily
Christian.

Scholarly Research
Quality  participation in  this  course  requires  contribution of  scholarly  research to  class  interactions.
Students can engage in external research via the Berntsen Library website by performing a search of the
60+ databases available to students. Also available on the library site are multiple tutorials to educate
learners in effective search techniques. Other credible journals/articles are options as well.

ASSIGNMENTS
See the course site for complete details on the assignments. 

Discussion Forums
Forums provide a framework for dynamic learning through collaboration, critical thinking and scholarly
response.  In  order  for  all  learners  to  achieve  the  maximum  benefit  from  the  online  classroom
experience, each learner must participate on time and be engaged in forum discussions. Typically, initial
posts are due on Wednesdays and Fridays (two forums per week). Replies to classmates’ posts are due
within two days of the initial post deadline according to the Checklist provided later in this syllabus. See
specific forums on the course site for questions and instructions. Each entry is expected to be clear,
concise, use correct spelling, grammar and appropriate vocabulary. Replies (to at least two classmates’
posts) should seek to move the discussion forward in a meaningful and insightful manner. The quality of
content is more important than its length. The instructor will evaluate forum contributions with the
rubric posted on the course site.

For further grading information, see the Discussion Forums rubric on the course site.

Professional Philosophy Paper
Write  a  2-  to  3-page  paper  that  articulates  your  understanding  of  the  differences  between
prevention/education  and  therapeutic  intervention.  Include  specific  examples  that  illustrate  these
differences. Then provide a personal philosophy on how you will assess which approach is needed. In
other words, articulate where you will “draw the line” and what steps you will take when your client’s
needs cross over into therapy.

No additional sources are required, but cite course readings in APA format within the paper and in a
reference page. It will be beneficial to start the paper early but not complete it until after you read
Duncan and Goddard (2011), as that text will provide some insights and information related to the topic.
Submit this paper by Sunday of Week 2.

For further grading information, see the Professional Philosophy Paper rubric on the course site.
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Family Issues Education Project
Design an educational piece that provides clients with information and techniques for effectively 
making decisions and solving problems together as a family. The product of this assignment could take 
one of many forms, such as an informational presentation, a brochure, a lesson plan with activities, etc. 
If an informational presentation is chosen, it could be in the form of a digitally recorded presentation, a 
narrated PowerPoint (using VoiceThread or other tool; see course site), a podcast/audio segment, a 
public service announcement, etc. Clearly specify your audience, as that will impact your presentation 
delivery and, to some extent, your content. You may choose to present decision-making and problem-
solving models to address an issue specific to your clients or more generally.

Cite at least three sources for your material, and include the bibliographic information somewhere in
your product (e.g., on a slide, a special section in a brochure, as part of the verbal information of a
podcast,  etc.).  Any  audio/visual  presentations  that  are  produced  should  be  made  to  be  viewed or
listened to online via a link. Submit your final project by Sunday of Week 3. In addition to the actual
product, submit any dialog, narration, visual and/or audio components in written form. 

For further grading information, see the Family Issues Education Project rubric on the course site.

Family Situation Analyses
Analyze three family case studies provided on the course site (under Weeks 4, 5, and 6). Identify the 
personal and situational factors that contribute to the issues and then suggest potential solutions. 
Specifically, think in terms of the level of development of family members, their needs and abilities, as 
well as the interconnections among family members with each other and their community 
environments. For students who have taken HMS5114 Theories of Human Development, integrate 
developmental and systems theories. Use these thoughts or theories to guide the analysis of the 
contributing factors at the individual, family systems and environmental/situational levels. In addition, 
use theory or some other solid rationale to guide the identification and planning of resources and 
solutions to the problems. Each analysis should be approximately 2 pages long, with 1 page discussing 
contributing factors and 1 page discussing resources and solutions. Include citations in APA format for 
sources that provide ideas for analysis and solutions. Since you are not expected to originally create all 
analyses and solutions, use of outside sources is allowed but there is no requirement on how many.

Here are some tips for completing this assignment:
 Clearly indicate what you consider to be the personal and situational factors that contribute to 

the problem. Making these factors clear can be accomplished in different ways: Use 
headings/subheadings, use clear topic sentences to set up the content of your paragraphs, use 
transitional sentences between paragraphs, etc.

 Clearly indicate what you consider to be the personal and situational resources and solutions.
 Assume the reader is knowledgeable about the theories and no explanations are required. Then 

just integrate the concepts from the theories into the contributing factors and 
resources/solutions sections.

 Do not reiterate the details of the case. These details may be integrated when identifying or 
discussing them as contributing factors or resources/solutions.

Submit each of the two analyses by Sunday of Weeks 4 and 5. For further grading information, see the
Family Situation Analyses rubric on the course site.
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Client Development Action Plan 
Read the “Situation for the Client Development Action Plan” provided under Week 6 on the course site.
Then design a Client Development Action Plan for the featured Garcia family using effective problem-
solving and management/coping strategies. The action plan should serve to help the Garcias address the
problems  related  to  a  stressor  and  then  move  to  health,  independence,  self-sufficiency,  economic
advancement, grief management, etc.  You may refer to the action plan template on the course site
(under Week 6) or use a form from your place of employment as long as it covers all of the points on the
grading rubric for the assignment (provided on the course site).

Although the format of the plan is somewhat like a professional’s client notes, for this assignment full
sentences and proper graduate level writing are expected. In addition, include citations for sources that
provide ideas for analysis and solutions. Since you are not expected to originally create all analyses and
solutions, use of outside sources is expected but there is no requirement on how many. The length of
the assignment is not specified, but you will need to determine how much writing is sufficient to include
all necessary information without writing so much that the main points get lost. Submit the final plan by
Sunday of Week 6.

For further grading information, see the Client Development Action Plan rubric on the course site.

COURSE SCHEDULE

Format
This course is delivered in an online format that provides all learning activities online. The day the course
starts is considered Day 1 of Week 1 for the course. For example, if a course begins on a Monday, then
Day 1 is Monday, Day 4 is Thursday, and Day 7 is the following Sunday.

This course is an accelerated course. As a rule of thumb, students should expect to  spend on average
17.5 hours on course work each week.

Due Dates
Unless otherwise noted, all assignments are to be submitted on the course site by 11:59 p.m. CT on Day
7 of each week. Please see the following schedule for details on when an assignment is due.

For any questions regarding these assignments, contact the instructor.

Orientation
 Read the Getting Started Page
 Participate in the Introductions Forum
 View and Complete Understanding Plagiarism Presentation and Quiz
 Complete Student Responsibilities Exercise

Week 1: Family Stress and Change Overview
 Read the Weekly Overview
 Read Price, Chapters 1 and 2
 Begin the Professional Philosophy Paper

Due Day 4
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 Participate initially in Week 1 Forum A: ABC-X Model of Stress
 Participate initially in Week 1 Forum B: Working Through Hassles with Clients

Due Day 7

 Complete participation in Week 1 Forum A: ABC-X Model of Stress
 Complete participation in Week 1 Forum B: Working Through Hassles with Clients

Week 2: Design, Evaluate and Educate
 Read the Weekly Overview
 Read Duncan, Chapters 2–5
 View Poor Kids (53:41)
 Read article, “Understanding Decision-making in the Family Context”
 Begin the Family Issues Education Project

Due Day 4

 Participate initially in the Week 2 Forum

Due Day 7

 Complete participation in the Week 2 Forum 
 Submit Professional Philosophy Paper

Week  3:  Stress  Across  the  Lifespan:  Early  Years  and  Issues  that  Cut
Across Time

 Read the Weekly Overview
 Read Price, Chapters 3 and 16
 View Living Old (54:57)

Due Day 4

 Participate initially in the Wk 3 Forum: Connecting Stressors with a Particular Population

Due Day 7

 Complete participation in the Wk 3 Forum: Connecting Stressors with a Particular Population
 Submit Family Issues Education Project
 Complete Checkpoint Survey

Week  4:  Stress  Across  the  Lifespan:  Divorce,  Stepfamilies  and  Aging
Families

 Read the Weekly Overview
 Read Price, Chapters 6 – 8 and 17
 Read Case Study for Family Situation Analysis 1

Due Day 4

 Participate initially in the Wk 4 Forum: Divorce, Stepfamilies and the Church

Due Day 7
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 Complete participation in the Wk 4 Forum: Divorce, Stepfamilies and the Church
 Submit Family Situation Analysis 1

Week 5: Family Characteristics, Cultures and Experiences
 Read the Weekly Overview
 Read Price, Chapters 5 and 9
 Read Case Study for Family Situation Analysis 2
 Read Situation for the Client Development Plan
 View Immigration Battle (1:54:16)
 View Growing Up Trans (1:24:12)
 View Two American Families (1:24:41) 
 Begin the Client Development Action Plan

Due Day 4

 Participate initially in the Wk 5 Forum: Evaluating an FLE Program

Due Day 7

 Complete participation in the Wk 5 Forum: Evaluating an FLE Program
 Submit Family Situation Analysis 2

Week 6: Extreme Family Stressors
 Read the Weekly Overview
 Read Price, Chapters 5 and 8
 Read Case Study for Family Situation Analysis 3
 Listen to the BBC report, “Case Study: What is a Troubled Family?”
 Read the report, “Troubled Families–Case Study”

Due Day 7

 Submit Family Situation Analysis 3
 Submit Client Development Action Plan
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